“RESTORING YOUR DREAMS...”

VEHICLE RESTORATION CONTRACT

CUSTOMER INFORMATION

Address:

City:

State: Post Code

Home Ph: Mobile: Email:

VEHICLE INFORMATION

Make/Model: Year: Mileage:

VIN: Engine Number:

Any important info about the car:

INSURANCE INFORMATION
Customer will be required to show proof of insurance and will carry coverage on the vehicle while it is
being stored and worked on at Proj-X Pty Ltd.
PLEASE NOTE: All vehicles are stored at the owners risk!

Insurance Company:

Insured Value of the Vehicle:
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DELIVERY INFORMATION
(when applicable)

Vehicles will be received by Proj-X, Pty Ltd. Monday though Friday between the hours of 8.30 a.m. and 5 p.m. or Satur-
day 9 a.m. to 12 noon. (if possible) Please ensure that your transport company is aware of these hours and has our tele-
phone number to confirm their arrival. All shipping costs are to be covered by the customer, and vehicles will not be re-
ceived COD.

Method of Shipping:

Date Shipped:

Estimated Date of Arrival:

Carrier Company: Contact Person:

Carrier/Driver Phone:

PAYMENT TERMS

Customer acknowledges that there are many unknown variables associated with the cost of vehicle restoration, including
but not limited to the cost of labour and services, the condition of the frame and body, inner mechanical condition, avail-
ability and cost of parts. Therefore, while we can give you our best guess, it is impossible for us to provide an accurate
estimate of the total cost for your project, and no such binding estimate has been given to you orally or otherwise. By
signing this agreement, the customer agrees, understands and waives the right to such an estimate.

All incoming projects require an up front payment, being a mutually agreed amount based on specific job size. The cus-
tomer agrees to make that payment upon execution of this agreement. Proj-X accepts funds via bank transfer, (direct
debit) EFTPOS, (we have credit/debit card facilities) cash or cheque. ( all cheques must clear) In addition, the Customer
agrees to keep the account current. Once the initial payment has been applied, invoicing will commence on a bi-monthly
basis, to cover the cost of time (labour) spent on the restoration project, materials used, and any expenses for out-
sourced services related to the project. Materials, expenses and outsourced services may include but are not limited to
the cost of shipping, and/or any other costs associated with obtaining the parts and materials for the restoration project.
We currently charge $95.00 per hour for labour, and that rate will remain in effect until further notice.

Payment is due upon receipt of each invoice. Any account that as not been paid within fifteen (15) days after issue date,
the invoice will be subject to a late payment charge of fifteen percent (15%) per day on the unpaid balance. Proj-X
agrees to keep the Customer informed of progress on the job and the costs involved on a regular basis, either by phone
or written/email communication.

Should you be unable to remain current with your payments, please notify Proj-X as soon as possible so that we can
adjust the work schedule or suspend work to conform to your payment schedule. We encourage you to discuss the
situation with us so that we can try to accommodate you as much as possible. Please be aware our shop space is ex-
tremely limited, therefore vehicle storage is not currently possible.If work on your vehicle is suspended or discontinued
prior to completion due to delay in payment, (or for reasons beyond our control) Proj-X will not be responsible for mainte-
nance, upkeep or any longevity of the work already performed. Should any rework need to be done, it will be at the ex-
pense of the customer. If work on your vehicle is suspended indefinitely, once the outstanding balance has been paid,
the Customer agrees to arrange for the vehicle to be removed from the premises at his own expense. Any time spent
packaging or boxing parts, or preparing the vehicle to be shipped will be billed to the Customer at the usual labor rate.
Please note, additional vehicle storage fees may apply.

Once the project is completed and all payments have been received and cleared by Proj-X, the Customer will be con-
tacted so that arrangements to ship and/or deliver the vehicle can be made.
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THE PROJ-X RESTORATION PROCESS

All major work contracted to Proj-X will typically progress through (3) key phases -

1. Tear down, sort and assessment. More detailed analysis of project. Commencement of parts order/acquisition. Spe-
cialist outsourcing enlisted. Suggested time frame— 2-3 weeks

2. All essential work performed, most expected ‘overages’ identified, ordered parts delivered. Suggested time frame—
varies with job size

3. Parts and outsourced work delivered, final assembly and detail work. Suggested time frame— open. NB. The 3rd and
final phase requires patience and understanding from the customer. A quality finish is directly proportional to careful,
methodical assembly and we ask our clients to please respect our professional approach.

Customers will be regularly updated throughout the restoration process and all unforeseen issues or problems will be
reported to the client as soon as possible. Every restoration is recorded using digital images for our reference and will be
offered to customers as a memento.

OUR PROMISE TO YOU

Proj-X is totally committed to providing the highest quality restoration work possible to each and every job. Restoration is
a major financial commitment and it’s vitally important for us to meet and exceed our customers expectations. Although
we cannot guarantee a restored vehicle as a new car manufacturer would, we do offer a limited warranty against certain
defects in our workmanship; (only) and will pass on applicable warranties for parts manufactured or provided to us by
others. We openly encourage all clients to contact us for updates or schedule visits as work progresses on their vehicle.
Please be advised that delays and holdups can occur especially with any outsourced services. Whilst Proj-X strives to
keep every job ‘on time’, these delays are often beyond our control and we apologize for any inconvenience.

This agreement is understood to be a complete and exclusive agreement between Proj-X, Pty Ltd. and the Customer,
superseding all prior agreements, oral or written, and all other communications between the parties relating to the sub-
ject matter of this agreement. No employee of Proj-X, Pty Ltd. or any other party is authorized to change or add to the
terms of this agreement.

| have read this agreement and understand and agree to the terms and conditions as outlined in this document.

Customer Name (printed) Customer Signature Date
Proj-X Pty Ltd. Representative Signature Date
Representative Name
(printed)
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